
Model: Problem Areas in Sensory Stimuli and Conflict in Communication Mediation
(Hermanni, Alfred-Joachim: 2019)
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Recipient 
(Perceiver)

Technical Faults 
(during signal transmission; e.g. due to background 

noise or faulty message reception)

Language Complications
(misinterpretation of the message due to the use of a 

foreign language or dialect)

Educational Conflicts
(Lack of knowledge or final certificates, lack of 

education according to the competency levels of the 
PISA test or foreign cultural education)

Skin-intensive Stimuli 
(e.g. due to very high or low temperatures; intense 
pressure and touch; acceleration/mechanical strain, 

e.g. during sports)

Acoustic Disturbances
(through sound waves; e.g. loud background noise, 

distractions from parallel conversations, hearing 
impairments) 

Visual Impairment
(due to light; restriction of visual perception in non-

verbal communication; e.g. visual impairment, 
blindness)

Problem areas due to external and interpersonal stimuli

Problem Areas due to technical complications

Problem areas due to a lack of cultural education or an unfamiliar cultural education

Interpersonal Stimuli 
(e.g. through spontaneous sympathy or antipathy 

towards other people; external, visual attractiveness in 
the eye of the beholder)

Preference Conflict 
(priority or subordination of the message by ranking 

personal relevance)

Prioritization Issue 

Lack of Congruence 
(mismatch between verbal and non-verbal signals 

[speech, facial expressions and gestures])

Chemical Stimuli 
(e.g. through intense odors such as perfume and sweat; 

distracting sense of taste, e.g. through eating food)
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